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Read the dialogue

Tom: Excuse me, Emma. | noticed that one of the rides seems to be experiencing
technical difficulties. The safety harnesses aren't working properly. It's important to
address this issue before anyone gets on the ride.

Emma: Thank you for bringing it to my attention, Tom. Safety is our utmost
concern. | will immediately notify the maintenance team and have them inspect and
fix the safety harnesses. We cannot operate the ride until it's deemed safe.

Tom: | appreciate your prompt response, Emma. Should we also notify the other
visitors and advise them to avoid the ride until it's fixed?

Emma: Absolutely, Tom. | will make an announcement on the park's loudspeaker
system, notifying all visitors about the technical issue and advising them to refrain
from using the ride until further notice.

Tom: That's important to ensure everyone's safety. Are there any alternative
attractions or rides you would recommend in the meantime?

Emma: Yes, we have several other attractions that are fully operational. | will
provide you with a map and highlight some of the popular rides and shows you can
enjoy while we resolve the issue with the ride.

Tom: Thank you, Emma. | appreciate your assistance. Safety is paramount, and it's
reassuring to see the park taking immediate action to address any potential risks.

Emma: You're welcome, Tom. We prioritize the safety and enjoyment of our
visitors. If you have any further concerns or questions, please don't hesitate to ask.
Enjoy the rest of your day at our park.

What issue did Tom notice at the park?
a) Malfunctioning sound system.

b) Broken entrance gate.
c) Technical difficulties with the ride's safety harnesses.



What does Emma plan to do to notify the other visitors about the issue?
a) Make an announcement on the park's loudspeaker system.
b) Send an email to all the visitors.

c) Post a notice on the ride's entrance.

What does Tom ask Emma for in the meantime?
a) A refund for his ticket.

b) A map of the park.

c) A voucher for another visit.

Read

Recipe: Delicious Chocolate Chip Cookies
Ingredients:

- 2 1/4 cups all-purpose flour

- 1 teaspoon baking soda

- 1/2 teaspoon salt

- 1 cup unsalted butter, softened

- 3/4 cup granulated sugar

- 3/4 cup packed brown sugar

- 1 teaspoon vanilla extract

- 2 large eggs

- 2 cups chocolate chips

Instructions:

1. Preheat the oven to 375°F (190°C).

2. In a medium-sized bowl, combine the all-purpose flour, baking soda, and salt.

3. In a separate large bowl, cream together the softened unsalted butter,
granulated sugar, and packed brown sugar until light and fluffy.

4. Beat in the vanilla extract and eggs, one at a time, into the butter-sugar mixture.



5. Gradually add the flour mixture to the butter-sugar mixture, mixing well after
each addition.

6. Stir in the chocolate chips.

7. Drop rounded tablespoonfuls of the cookie dough onto ungreased baking
sheets, spacing them about 2 inches apart.

8. Bake in the preheated oven for 9-11 minutes, or until golden brown around the
edges.

9. Allow the cookies to cool on the baking sheets for a few minutes before
transferring them to wire racks to cool completely.

What is the temperature to preheat the oven?

a) 350°F
b) 375°F
c) 400°F

Which type of sugar is packed into the recipe?

a) Granulated sugar
b) Brown sugar
c) Powdered sugar

How many eggs are needed in the recipe?

a)l
b) 2
c)3
What is the purpose of adding baking soda to the flour mixture?

a) To add flavor
b) To help the cookies rise
c) To make the cookies chewy

How long should the cookies bake in the oven?
a) 6-8 minutes

b) 9-11 minutes
c) 12-15 minutes



